Morpeth & Berwick County Court Claim Number: 7Q749340

We are instructed by HSBC Bank plc in respect of the claim you have recently issued in relation lo
charges levied on your account in the period from 2™ May 2001 to 11 Apdl 2007,

A breakdown ol charges 15 cwrrently not held on our file. Therefore our client has conducted a
camprelensive review of your acoounl,

We are 2l a loss Lo understand why vou bave soughe to recover charges and interest [rom our client
and additionally 8% on the total charges and interest. Please conlinm o us the Tegal hasis of your
claim an relalion to recovery from our client of what would seem Lo be overdrall inlerest applied o
WOLE Aol

Or client's interest rates are well publicised in respect 10 both formal and informal overdrafis. You
appcar to be seeking a refund overdrail nlerest on vour account. It 15, of coursc, a condition of vour
borrowing with owr client that you will pay interest at the agreed rates on that borrowing. As such
there 1s no question of owr client relunding interest when vour account was in an overdrawn state,

HSBC 35 enbirely confdent that 15 charges arc reasonable, are properly and [lly disclosed in its
rerms and corditivns and published poce list and vou must have been aware that voun would incur
such charges depending upon how you managed yoor linancial allairs. HERC 35 conlident that it was
entilled o apply these charges and that it would successlully resist your claim in the Courls.

HSBC 15, however, mindful ol the masagement time and irrecoverzhle legal costs associated with
liligalion n the small claims regime.  For those commercial reasons alone, and withoul any
admizsion ol liability whatsoever, HSBC is prepared to make an ex gratia payment o you in the sum
ol £2, 17366 which 15 melusive of statutory ineerest to date and Court e, Thul payment is made in
full and final seltlement of your cluims snsmng from the charges applicd t your account in the period
relerred Lo above and by sceepting this pryment you agree not to make any other claims relaling o
charges for the period stipulated above. 115BC also, reasonzbly, requires your confirmalion thal you
will treal this payment as confidential.

Drmonile M. D" Auboey LLE  Alan M. Bard=n B Sc.
This Lo is the practising name of salicinre enploged by e HSBC Group
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